Eckeptne/yCbiHbICbIMAbI aTbl-}OHIM MeH MeKeH-}albIMAbI
KepceTneii xibepe anambiH 6a?

TLUO xacblpbliH cayanaapabl kabbinaaial, bipak NOWTaNblK MeKeH-
alibl HEMece 3NeKTPOHAbIK NOLTa, TeNedOH HeMipi kepceTinMereH
cayanpapra xayan 6epe anmaigpl. TLO-HbiH kepi 6aiinaHbic yaepici
KyNMANbIKTbI CaKTaifbl, COHAbIKTAH Cayan XoaaraHLa, Kepi xayanTbl
Tikenew e3iHi3re )o04aybIMbi3 yLWiH 6alinaHbiCyFa KXeTTi aknapaTTbl
KanablpybIHbI3AbI CypaliMbI3,

TLUO-HbIH kepi HalnaHbIC HbICaHbIH Keneci MekeH-xannap 6oiiblHILA
OpHanackaH eckepTre MeH YChIHbICTaP XaLWiKTepi TypFaH OpbIHAAPAA
TONTbIPA anackbi3:

1. «Teni3wesporin» XLICHiH 6ac keHceci, ATbipay kanacs
2. «Yopnu lMapCcoHC» KOMNAHMSACBIHBIH, KEHCeCHAE OpHANACKaH
KKXK-YEKBX keHceci, ATbipay kanacs

3. PSN koMnaHusCbIHbIH KeHceci, ATbipay kanacel

4. f.CnaHos aTbiHAarbl ATbipay 06/bICTBIK FbibiMM aMOeban
KiTanxaHacbl, ATbipay kanacl

. «LllaHpipak» BaxTanblk keHTi, 1-yiA, TeHi3 k/o

. «lLlaHblpak» BaxTanblk KEHTIHIH BaxTa anMacy 3a/bl, TeHi3 /o

. TIIO BaxTanblk KEHTIHiH acxaHacbl, TeHi3 /o

co ~N o wui

. Xblnblo ayaaHbl SKiMAITiHIH FUMapaTbl, BaXTabIK,
KeHT, TeHi3 k/o

9. «I3backaH» fykeHi, BaxTanblk KeHT, TeHi3 k/o

10. «QAZKOM baHKTiH KeHCeCi, BaXTanblK KEHT, TeHi3 k/0

11. Xbinbloit aynaHbl SKIMAITiHIH XabIKTbl KYMbICNEH KaMTy
OpTanblfbIHbIH FMMapaTsl, Kyncapbl kanacsl

12.)yMbICneH KaMTyzbl YIANECTIpy XaHe aneyMeTTiK
barnapnamanap 6ackapMacbiHbIH FuMapaTbl, Kyncapbl kanach

13. «llaHplpak» koHaKy#ii, Kyncapbl kanacbl

14. «MHTepTUY» KNMHUKACHI, Kyncapbl kanacsl

15. KKX-YEKBX keHceci, Aktay kanacsl

16. bayTHHO aybinbl 3KIMAITiHIH FUMapaTl, TynkaparaH ayaaHbl,
MaHgbicTay 06MbICHI

«TEHI3LLUEBPOI/T» XLLC

KEP
BAVNAHBICTD!
BACKAPY
YIEPIC

EBHITRETIT &)



TeHi3meBpoﬁn» XUWC (TLLO)

« 1993 xbinbl KypblaFaHHaH bepi
MeMNEKeTTIK OpraHAapMeH, KaCinopblH
XabAbIKTAYLbIIAPbIMEH XaHE KUEHTTePiMeH,
COHAAN-aK, OHAIPICTIK XaHe )obanapblH Xy3ere
acblpy alMaKTapbIHA XXaKblH OPHaNaCKaH

e/l MeKeHAEePLIH TYPFbIHAAPbIMEH XeMICTi
K9He 83apa TUIMAi KapbIM-KATbIHAC OpHATY
A3CTYpiHe BepiK XonaaH aiHbIMai Kenegi.
TLWO meH Myaaeni Tapantap apacbiHAafbl bk,
AMANOT - OCbIHAAN KAPbIM-KATbIHAC KYPYAbIH
Heri3ri npuHuMni 60abin Tabbinagbl. TLLO-

HbIH, Kepi 6alinaHbIC yaepici — anaHaaTapabik,
MaCene XeHiHae on benicy/iH, YCbIHbIC aiTbin,
eckepTne XacayAblH, COFaH Cal xayan anyapl,
CeHiMai Tacini. Yaepic Kynus Typae xyprisineai;
a[aMAAPAbIH aTbl-KEHAEePi MeH Cayan Ma3MyHbl
TLIO-gaH ThiC Xepre WblKNaiAbl.

KypmetTi TLO-HbIH Myaaeni Tapantapbl,

TLWWO ATtblpay xaHe MaHfbicTay obnbicTapblHAa aneymeTTik 6afaapnamanapgpl Xy3ere acbipyaa kelubaciubl
Bonyra ymMTbINagbl. ATanfaH MakcaTka Ko eTKidy YLUiH 6i3 )KypTLWbINbIKNEH xaHe TypakTbl Typae TLO-

HbIH ATblpay 061biCbl MeH XKbInblov ayAaHbl XXypTLWbISbIFbIMEH 63apa bainaHbIC XeHiHAEeri KOHCYNbTaTUBTIK
KeHecTepi, HOpMaTUBTIK-KYKbIKTbIK Macenenep )eHiHaeri koFamaplk ThiHaaynap, XypTLbinbikneH 6annaHbicka
GafbiTTanfaH Wapanapabl 6TKidy XoHe aneymeTTiK canara kapXbl Kyto, COHbIMEH KaTap Kepi 6annaHbIC yaepici
apKbInbl TYpaKTbl Nikip anmacynbl konganvel3. byn yaoepic xypTLwbinbIK exingepi MeH myageni Tapantapra TLIO-
Fa pecMu Typae Ccypak Kombir, Ke3 KenreH Macerne XeHiHae xabapnachin, ecKepTne xacayfa xaHe COoFaH can,
yaKTbINbl Xayan anyra MymkiHaik 6epeai. TLO-HbIH kepi 6ainaHbiC yaepici TonbikTam Kynus 6onbin Tabbinagbl.
TLWO Gapnblk Myaaeni Tapantapabl kepi 6ainaHbIC yaepiciHe KaTbICyFa LWakblpadbl. ATanfaH Kitanwia yaepicTiH,
XYMbIC MEXaHM3MiH XaHe YCbIHbICTap MeH eckeptnenep 6epyain Typni xxongapblH TyciHaipeai. Cisgepai atanfaH

yaepicke katbicagbl Aen KyTyaemis!
KypmeTneH,

TLIO-HbIH, KEPI BAMNTAHBICTbI
BACKAPY YL EPICI

CYPAK-XAYAN

«Kepi 6aitnaHbic» pereHimis He?

Kepi 6aitnatbic aereHimi3 - TLLO-HbIH 8HAIPICTIK KbI3METi, annbl
kbi3MeTi Hemece Keneluek KeHeto obacbl-YHFbl epHeyiHAeri KbICbIMAbI
backapy xobacbl (KKX-YEKBX) cuakTol xobanapra KatbiCTbl CypakTap
KOI0, YCbIHbIC-MiKipnep aiTbin, eckepTnenep xacay.

«TLLUO-HbIH, Kepi OaiinaHbIC yaepici» pereHimi3 He?

Kepi 6alinaHbic yaepici MyLaeni TapanTapra KOMNaHUSHbIH, KbI3MeTi
KeHiHZE CypaKTap KOlibin, eCKepTnenep xacayblHa XaHe OfaH Te3
[1e OHali XONMeH KynuANbIKTbI CaKTai OTbIPbIM, ayan any yLiH
BalinaHblcyra MyMKiHiK bepesi.

P3abek ApTbiranueB
« TEeHi3LLEBPON» KBCINOPHbIHBIH YKIMET XoHe

XypTLWbINbIKNeH GannaHbic GenimiHii 6ac meHegxepi

Byn ynepic kanait xy3ere acapbi?

Kes-kenreH apam TLLO-ra kepi 6ainaHbic apKpibl Tikenei cypak Kowbin,
eckepTne, YCbiHbICTapbiH 6epe anaabl. Anamaap 6aiinaHbiCyablH, 9p-TypAi
KONAPbIH Kanaiabl, CoHabikTaH fa TLLO kepi 6aiinaHbiCTbl 6apbIHLLA
KEHINAETY YWWiH XabapnacypplH bipHeLue XonfapbiH YCbIHAZbI.

03 eckepTne, YCbIHbICTapbIHbI3ZbI MOLUTA, 3NEKTPOHAbIK MOLLTa,
COHAaM-aK, TeriH KOHpIpay Wany Xenici apkplibl Hemece kepi 6aitnanHblc
CayanHaMacbIH ToNTbIpbIN, ATbipay XaHe MaHFbicTay 06/1bICTapbl MeH
TeHi3 KeH OpHbIHAAFbI X3LWiKTepre canbin keTyre 6onapbl.

(i3 eckeptne/ycbIHbICTbI XiBepreH coH, TLLO oHbl anFaHabIFbIH 5 XyMbiC
KyHi iwinpe pactaitgpl. TLLO kenin TyckeH eckepTne/ycbiHbicka 20
KYMbIC KYHI ilWiHAe xayan bepeai.

Kepi 6aiinanbic yaepici KynuanbikTbl CaKTain Ma?

U3. TLO Kenin TyckeH eckepTne/yCbIHbICTapAbl KAapacTblpy bapbicbiHaa
OHbl KOMMAHWSAAH TbiC XapuanaMaifpl. ©3iHi3ai MasanaraH eckepTne/
VCbIHbICTapAb! any Oi3giH xayan bepyimisre MymMKiHgik 6epeai, byn
TLUO-HbIH xepriniKTi XypTIWbiNbIKNEH 6aiinaHbICbIH OAPbIHLLA aLbIK,
etei.
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Mory nu 91 ocTaBuTb 3aMeyaHus/npeanoxeHus 6e3 ykasaHus
MMeHU U agpeca?

TLIO npuMeT aHOHUMHBIi 3aNpOC, HO He CMOXET
NpefoCTaBuTL OTBET, €W 3anpoc Obin BbICAH O3 yKazaHus
TeneOHHOro HoMepa, NOYTOBOTO MM 3NEKTPOHHOTO ajpeca.
Mpouecc ynpasnexus obpatHoii cas3bio TLLO sBngetcs
KOH®WAEHLMANbHBIM, NO3TOMY, NPY 0BpaLLEHUH K HaM NPOCUM
0CTaBNATb BaLly KOHTaKTHYH MHQOPMALLMI, YTOObI Mbl CMOTN
NpefoCTaBuTh BaM OTBET HANPSMYO.

Bbl MoxxeTe 3anonHuTb GopMbl 06paTHOI CBS3M B MeCTax, rae
PacnonoxXeHbl ALWMKK Ans cOOPa 3aMeyaHuil U NpeLNOXeHHIA No
cnedylowmm aapecam:

1. TonosHoit opuc TOO «TeHru3weBpoiiny, r. ATbipay

2. Ocpuc MBP-MYYL B 30aHMM koMnaHuu «Yopnu lNapcoHcy,
r. ATbipay

3. Odwmc komnanum PSN, r. ATbipay

4. Atbipayckas 061acTHas yHMBEpPCaNbHas HayyHas bubanoteka
um. I. CnaHoBa, r. ATbipay

Mocenok «LLlanbipak», flom 1, M/p TeHrus
Mocenok «LLlaHbipak», 3an nepeBaxToBKu, M/p TeHru3
(Cronosas MTLUO, m/p TeHrus

3naHue aaMUHUCTPaLLMK akumaTa XKblblOCKOro paiioHa,
BAXTOBbI/ NOCENOK, M/p TeHru3

9. MarasuH «M36ackaH», BaxToBbIi nocenok, M/p TeHru3

10. Ocpuc banka «QAZKOMy, BaxTOBBIN nocenok, M/p TeHru3

11. 3naHue LLeHTpa 3aHATOCTM HaceNeHMs aKMMaTa
Kbinbloickoro paitoHa, r. Kynbcapel

12. 3paHve ynpaBneHMs KOOPAMHALMM 3aHSTOCTM U COLMANBHBIX
nporpam, r. Kynbcapbl

13. Tocturmua «llaHbipaky, . Kynbcapel
14. Knunuka «MHTepTUYy, T. Kynbcapbl
15. Ocpuc MBP-NMYYN, 1. Aktay

16. 3panme akumata cena bayTHo, TynkaparaHckuii paiioH,
MaHrucrayckas obnactb
’ -

I‘ || Bbl TAKIKE MOXKETE
~ HAMPABUTb CBOM 3AMEYAHMS
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TOO «TEHTM3LUEBPOWNT»

MPOLIECC
VIPABNEHMS
OBPATHO/A
CBSI3bI0




CMOMeHTa ocHoBaHusa B 1993 1. TOO
«TeHru3wespoitn» (TLIO) npusepxeHo
naee NoCTpoeHus NPOAYKTUBHbIX

1 B3aMMOBBITOHbIX OTHOLLEHWM C
rOCYAApCTBEHHbIMM OpPraHaMm, NOCTABLLMKAMK
W KNWEHTaMM KOMNAHWUK, @ TAKKE C HACENEHMUEM,
NPOXMBAIOLLMM B HENOCPEACTBEHHOM

67130CTH K NPOM3BOACTBEHHOM 30HE

W TEpPUTOPUM Peanu3aLmm NPOeKTOB.
OcHOBONOMArALLMM NPUHLMMOM NOCTPOEHMS
TaKMX B3aUMOOTHOLIEHWUI SIBNSIETCA OTKPbITbIA
avanor mexay TLLO u 3auHTepecoBaHHbIMMU
cTopoHamu. lMpouecc 0bpaTHOM CBSI3u

TIIO - 370 HapEXHbIN CNOCOD NOAENNUTLCS
06€CNOKOEHHOCTBIO MO TOMY WY MHOMY
BOMPOCY, BHECTU NpefNOXeHNe UK
3aMevaHue, 1 nony4mnTh 0TBeT. [pouecc
ABNSIETCS KOHPUAEHLMANBHBIM; UMEHA W
MO/TYYEeHHbIH OT3bIB HE NepeaatTCs 3a npeaensl
TWO.

YBaxxaeMble 3anHTepecoBaHHble CTOPOHbI TLLO!

TLWO cTtpemutcs 6bITb NMAEPOM B peanusaumm colmanbHbIX nporpamm B ATbipayckon n MaHrucrayckon
obnactax. [ins AOCTMXKEHWS NOCTABIEHHON LEN Mbl MOCTOSIHHO NOAAEPXKMBAEM AManor ¢ 06LWeCTBEHHOCTLHO

C NMOMOLLbIO KOHCYmnbTaTMBHbIX coBeToB TLLO no B3aMmogencTamio ¢ 06LWEeCTBEHHOCTLIO B I. ATbipay U
XKbInblonckom panoHe, NyTéM NpoBeAeHNs 0BLLECTBEHHBIX CryLLAHWI N0 HOPMATUBHO-NPABOBLIM BONpPOCaM,
peanu3aumm MeponpusiTUN, HanpaBneHHbIX Ha B3aMMOAENCTBME C 0OLLECTBEHHbIMM OpraHU3aLmnsMmn u
WHBECTUPOBAHME B CoLManbHyo cdepy, a Takke C MOMOLLBIO NpoLecca 0bpaTHon cBA3w. [laHHbIN npouecc faet
BO3MOXHOCTb NpeacTaBUTENsiM 06LWECTBEHHOCTU U APYrMM 3auHTepeCcoBaHHbIM CTOPOHaM B OhmLManbHOM
nopsiake obpatutbesa B komnanuio TLLO ¢ Bonpocom, Nnpobrnemoit unm aamedaHneM 1 nosyyYnTb CBOEBPEMEHHLIN
oteeT. Mpouecc obpatHon ceasun TLLIO nonHOCTLIO KOHMAEHLMANEH.

Komnanus TWO npurnawaet Bce 3aMHTEpeCcoBaHHbIE CTOPOHbI MPUHATL yYacTue B npoLecce obpaTHon

cBAsn. [laHHas GpoLutopa o6bACHAET MexaHW3M paboTbl 4aHHOTO NpoLecca ¥ pasnnyHble cnocobbl nogayn
npeanoXxeHnn n 3aMmedaHunii. Mol kaém Batuero yyactus!

C Hauny4YLwm1mMmn noXxenaHusiMu,
P3abek ApTbiranueB
reHepanbHbIN MeHexep OTAeNa No CBSA3sIM C NPaBUTENLCTBOM
1 OBLLECTBEHHOCTbIO KOMMNAHWUN « TEHrM3LLEBPO»

MPOLIECC YNPABEHNS OBPATHOM

CBA3bIO TWO
BOMPOCbI M OTBETb!

Yro TaKoe «o6paTHas CBA3b»?

ObpatHas cBs13b — 3T0 BOMPOCHI, NPEANOXKEHNUS UIN 3aMeYaHNs B
OTHOLLEHMM NPOM3BOACTBEHHOM AEATENLHOCTH U 06LLEN Ae0BO
aktusHocTu TLLO, a Takke BONPOChI, CBA3aHHbIE C peanu3aLmeit
NpOeKTOB KOMMaHMW, Hanpumep, poekTa ByaywLero pacluMpeHus-
Mpoexkta ynpasnexus ycTbesbiM Aasneruem (MBP-MYY).

Yro Takoe «[pouecc o6patHoi cBazu TLIO»?

Mpouecc 06paTHO# CBSA3M NO3BONSIET 3aMHTEPECOBAHHBIM
CTOpOHaM BbICTPO, Nerko 1 B KOHMUAEHLMaNbHOM hopmMe
ces3aTbes ¢ TLWO no Bonpocam fesTenbHOCTM KOMMaH!K, BHECTH
3aMeyaHus M NONYYUTb CBOEBPEMEHHIN OTBET.

Kak pa6otaet paHHbliit npouecc?

Jlloboi, y Koro ecTb BOMPOC, 3aMeYaHue Uan NpeanoxeHue, MoXeT
Hanpsamyto 06patuTbes B TLLO. JTioan npeanoyMTatoT pasnnyHble
kaHanbl cBs3u, nostomy TLIO npeanaraet Heckonbko cnocobos

MOfIau 3aMeuaHmit U NPeNoXEHMH, YToObl 0GNETYUTH 3TOT
npovecc.

MpenocTaBuTL CBOM 3aMeYaHMs U NPELIOXKEHNUS MOXHO N0 MOYTe,
3NeKTPOHHOW NouTe, TenedoHy HecnnaTHoN AMHUM UNW, 3aN0ONHUB
(hopMy obpatHoii cBA3u B ATbipayckoi u MaHrucTayckoii obnactsx
W Ha TeHru3e, rae pacnonoxeHbl ceLuanbHble kv Ans cbopa

3aMeYaHui U NpeaoXeHuN.

lMocne npefocTaBneHMs 3aMeyaHs/NpeanoxeH1s B TeUeHue

5 paboumx AHeli Bbl nonyuute oduLManbHOE NOATBEPXKAEHHE
ot TWO o nonyyeHuu Bawero 3ameyanus/npeanoxenus. TLLO
nAaHupyeT NpesoCTaBAsTb OTBETbI HA NONYYEHHbIE 3aMeyaHus/
npeanoxeHus B Tevenne 20 pabounx fHeid.

flBnsetca au Mpouecc 06patHol CBA3M KOHUACHLMANbHBIM?
[la. TWO He packpbiBaeT MHGOPMALMIO, NOYYEHHYHO B NpoLiecce
PacCMOTPEHMS 3aMeYaHuIi/NpeanoxkeHui, 3a NpeLenbl KOMIAHWUM.
Bawm 0T3bIBbI NO3BONAT HaM OTBETUTL Ha BOMPOCHI, BbI3bIBALLME
BaLly 03a60YEHHOCTb, M PaCCMOTPETD BaLLM NPEANOKEHHS, 4TO
penaet TLO 6onee oTKPbITHIM K B3aMMOLENCTBUIO C MECTHOM
0061 CTBEHHOCTbIO.



Can | provide feedback without giving my name or address?

TCO will accept anonymous feedback but, without a mailing
address, phone number or e-mail, will not be able to respond to
such feedback. TCO's Feedback Process is confidential so we urge
people to provide us with your feedback, together with contact
information that will allow us to respond directly to you.

Please fill out a TCO feedback form at drop box locations at the
following addresses:

1. Tengizchevroil LLP Headquarters, Atyrau

. FGP-WPMP office at Worley Parsons, Atyrau

. PSN office, Atyrau

Atyrau Oblast G. Slanov Universal Research Library, Atyrau

TENGIZCHEVROIL LLP
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Shanyrak Village, Dome 1, Tengiz

Shanyrak Village Crew Change Hall, Tengiz

TCOV Canteen, Tengiz

Building of Zhylyoi Region Akimat Administration, RV, Tengiz
. Izbaskan shop, RV, Tengiz

10. QAZKOM bank office, RV, Tengiz

11. Zhylyoi Region Akimat Employment Center, Kulsary

12. Building of Department of Employment and Social
Programs, Kulsary

13. Shanyrak Hotel, Kulsary

14. Interteach Clinic, Kulsary

15. FGP-WPMP office, Aktau

16.Building of Bautino village Akimat, Tupkaragan Region,
Mangystau Oblast




ince it was founded in 1993, Tengizchevroil

LLP (TCO) has been committed to building
productive, collaborative and beneficial
relationships with governments, our suppliers
and customers, and the residents of the
communities nearest our operations and
projects. Fundamental to this commitment
is open dialog between TCO and our
stakeholders. TCO’s Feedback Process provides
a reliable way to present a concern, suggestion
or grievance to the company and then receive
a response. The Process is confidential; names
and feedback received are not shared outside
of TCO.

Dear TCO Stakeholder:

TCO is dedicated to being a leader in social responsibility in the Atyrau Oblast and Mangystau Oblast
communities. To achieve this goal, we work to maintain a continuous dialogue with community members. We do
this in several ways: through TCO'’s Atyrau and Zhylyoi Community Advisory Councils, regulatory public hearings,
our community relations and social investment activities and our Feedback Process. This process ensures that
our communities and other stakeholders have a formal way to contact TCO with an issue, concern or grievance
and receive a timely response. TCO’s Feedback Process is completely confidential.

TCO invites all of our stakeholders to participate in the Feedback Process. This brochure explains how it works,
and the many ways you can submit feedback. We look forward to hearing from you!

Best Regards,

TCO FEEDBACK MANAGEMENT

PROCESS
QUESTIONS AND ANSWERS

What is “feedback?”

Feedback is questions, suggestions or grievances about TCO
operations, the company’s general business or issues involving
its projects such as the Future Growth Project-Wellhead Pressure
Management Project (FGP-WPMP).

What is the TCO Feedback Process?

The Feedback Process is a quick, easy and confidential process for
stakeholders to communicate with TCO on company operations
issues, grievances and receive a timely response.

Rzabek Artygaliev

General Manager, Policy, Government & Public Affairs

Tengizchevroil

How does the process work?

Anyone with an issue, grievance or suggestion can submit
feedback directly to TCO. People prefer different channels for
communicating, so TCO provides several options to make it easy
for you to provide feedback.

Feedback can be submitted by mail, e-mail, toll-free telephone
line and on a feedback form at drop box locations in Atyrau and
Mangystau oblasts and at Tengiz.

Once you have submitted feedback, TCO will formally
acknowledge within 5 working days that we have received the
feedback. TCO's objective is to respond to the feedback within 20
working days.

Is the Feedback Process confidential?

Yes. TCO does not share feedback outside of the company.
Feedback lets us respond to concerns, grievances and consider
suggestions that help TCO become more responsive to our local
communities.



