EckepTne/yCbIHbICbIMAbI aTbl-}O8HIM MEH MeKeH-KaibIMAb]
KepceTneii xibepe anambiH 6a?

«TEHI3LLEBPOM/T» XLLC

TLUO xacblpblH cayanaapabl Kabbinganabl, bipak nowTanblk MekeH-
Kailbl HEMeCe 3NeKTPOHAbIK NOLLTa, TenedoH HeMipi kepceTinMerex
cayangapra xayan 6epe anmaiigpl. TLLO-HbIH kepi baiinaHbic yaepici
KYMMSABbIKTbI CaKTal/bl, COHAbIKTH Cayan XONAaranaa, kepi
ayanTbl Tikeneli e3iHi3re X0NLaybIMbI3 YLLiH BalinaHbICyFa KaKeTTi
aKnapaTTbl KANAbIPYbIHbI3Ab! CYPAMbI3.

KEP
BAVNAHBICTb
BACKAPY
YIEPIC

TLIO-HbIH, Kepi 6alinaHbIC HbICAHbIH Keneci MekeH-xalinap 60nbHWA
OpHanackaH eckeprne MeH YCbIHbICTAp X3LWWiKTepi TypFaH opbiHAApAa
TONTbIPA anachbi3:

1. f CnaHos atbiHaarbl ATbipay 00AbICTbIK FblnbIMK dMbeban
KiTanxaHacl, ATblpay Kanacbl

2. TUIO BaxTanblk, KEHTIHiH, acxaHacbl, TeH3 k/o

3. Xbinbloii ayfaHbl SKIMAIMHIH FUMapaTbl, BaXTaNblk KeHT, TeHi3 /0

. «LLaHpIpaky KoHakywi, Kyncapbl kanacbl




TeHi3meBpoﬁn» XWC (TLUO)

« 1993 xbinbl KypblaFaHHaH bepi
MeMNEKeTTIK OpraHAapMeH, KaCinopblH
XabAbIKTAYLbIIAPbIMEH XaHE KUEHTTEpiMeH,
COHAaN-aK, OHAIPICTIK XaHe )obanapblH Xy3ere
acblpy aiMaKTapblHa XaKblH OPHaNACKaH

e/l MeKeHAEPLIH TYPFbIHAAPbIMEH XeMICTi
K9He 83apa TUIMAi KapbIM-KATbIHAC OpHATY
[3CTYpiHe BepiK XonaaH aiHbIMal Kenegi.
TWO meH Myaaeni Tapantap apacbiHAafbl b,
[MANOT - OCbIHAQN KApbIM-KATbIHAC KYPYAbIH,
Heri3ri npuHuuMni 6onbin Tabbinagbl. TLIO-

HbIH, Kepi 6alinaHbIC yaepici — anaHaaTapabi,
MICene XeHinae o1 benicyaiH, YCbIHbIC aiTbIn,
ecKepTmne acayAblH, COFaH Cai xayan anyapix,
CeHimMai Tacini. Yaepic Kynus Typae xyprisinesi;
afaMIapAblH, aTbl-KEHAEPi MeH Cayan Ma3MyHbl
TLIO-gaH ThiC Xepre WblKaiAbl.

KypmeTtTi TLLUO-HbIH Myaaeni Tapantapsl,

TLWWO ATtbipay 065bIcbiHAa aneymeTTik bafgapnamanapabl xy3ere acbipyaa kewbacLbl 6onyfa ymTbinagpl.
ATanfaH makcaTka KO XeTkidy yLiH 6i3 Xblnblon ayaaHbl KoFaMablK-KOHCYNbTaTUBTIK KEHECIHIH OTbIpbICTapbIH
Ui yMbIMOACTbIPY, HOPMATUBTIK-KYKbIKTBIK Macenenep 6ovblHWa KoFamablK ThiHAAyabl, KOFamablK YibiMOapMeH
HannaHbIiC opHaTyFa GarblTTanfaH ic-Luapanapgbl ©TKi3y XeHe aneyMeTTiK canara kapXbl Kyto, COHbIMEH KaTap
kepi 6annaHbIC NPOLIECIH iCKke acblpy apKbibl XKYPTLWbIbIKNEH TYPaKThl TYPAE Ananor Xyprisin kenemia. byn
yAepic XypTLWbINbIK ekingepi MeH myaaeni Tapantapra TLUO-Fa pecmu Typae cypak Kovblin, Ke3 KefnreH macerne
XeHiHae xabapnackin, eckepTne acayfa XaHe COoFaH cal, YaKTbinbl ayan anyfa MyMkiHaik 6epegi. TLLIO-HbIH
kepi 6annaHbIC yaepici TonbikTan Kkynusa 6onbin Tabbinagpl. TLO 6apnbik Myaaeni Tapantapabl kepi 6annaHbic
YAepiciHe KaTbICyFa Lakblpadbl. ATanfFaH Kitanwa yaepicTiH XXyMbIC MEXaHWU3MIH 8He YCbIHbICTap MeH
eckepTnenep 6epyaiH Typni xxongapbiH TyciHaipeai. Cisaepai atanfaH yaepicke kaTtolicagpl Aen KyTyaemis!

KypmeTneH,

TLIO-HbIH, KEPI BAMJTAHBICTbI
bACKAPY YZEPICI

CYPAK-XAYAN

«Kepi 6aitnaHbic» pereHimis He?

Kepi 6aitnaHbic aereHimis — TLLO-HbIH 6HAIPICTIK KbISMETI,
Xannbl KbI3METi Hemece xobanapbiHa KaTbICTbl CypakTap Ko,
VCbIHbIC-MIKIpNEP alTbIn, eckepTnenep xacay.

«TLLUO-HbIH, Kepi GaiinaHbIC yaepici» pereHimis He?

Kepi baiinaHbic yaepici Myaaeni Tapantapra KOMNaHUSHbIH KbI3MeTi
KBHiHAe CypaKkTap KOWbin, eckepTrnenep xacaybiHa XaHe OfaH Te3
[1€ OHal KONIMeH KYMUANIKTbI CaKTai OTbIPbIN, Xayan any yluiH
BaitnaHbicyra MyMKiHAIK bepesi.

Hypmyxamen KaptabaeB
« TeHi3LweBpony» KaCIMOPHbIHLIH, YKIMETMNEH XaHe

XypTWbINbIKNeH 6arinaHbic 6eniMiHiH 6ac MeHemxepi

Byn ynepic kanait xy3ere acapbi?

Kes-kenreH apam TLLIO-Fa kepi 6aiinaHbic apKbinbl Tikeneli cypak, Kovibin,
eckepTne, YChiHbICTapbIH 6epe anaabl. Anamaap 6ainaHbicyabiH ap-Typai
XONAAPbIH Kanariapl, CoHapikTaH Aa TLLO kepi 6aiinaHbicTbl 6apbiHLLIA
KEHINAETY YWWiH XabapnacyablH bipHeLue XonAapbiH YCbIHAADI.

03 eckepTrie, YCbIHbICTApbIHbI3AbI NOLUTA, INEKTPOHABIK NOLTA,
COHAali-aK, TeriH KOHbIpay Wany Xenici apkbinbl Hemece Kepi 6aitnaHbic
CayanHaMacblH TONTbIPbIN, ATbIpay 06/1bIChl MeH TeHi3 KeH OpHbIHAFbI
K3LLiKTepre canbin KeTyre 6onagbl.

(i3 eckeptne/ycbIHbICTbI XibepreH coH, TLUO oHbl anFaHbIH 5 yMbic
KyHi iwinpe pecmu Typae pactaiiapl. TLO kenin TyckeH eckeptne/
VCbIHbICKa ayanTbl 20 XyMbiC KyHi ilwiHae 6epyai xocnapaan oTbip.

Kepi 6aiinanbic yaepici KynuanbikTbl CakTain Ma?

U3. TLO Kenin TyckeH eckepTne/yCbIHbICTapAbl KAapacTblpy BapbicbiHaa
OHbl KOMMAHWSAAH ThiC Xapuanamaifpl. ©3iHi3ai MasanaraH eckepTne/
VCbIHbICTapAbl any Bi3giH xayan Oepyimisre MyMKiHAik 6epesi, byn
TLUO-HbIH >epriniKTi XypTLWbiNbIKNEH 6aiinaHbICbIH OAPbIHLLA aLLbIK,
eteqi.



Mory 5m 9 ocTaBuTb 3aMeyaHus/npeanoKeHus 6e3 ykasaHus
MMeHu u appeca?

TLLUO npuMeT aHOHMMHbIN 3anpoC, HO He CMOXET NPeLOCTaBUTb
0TBET, eC/M 3anpoc Obin BbICNaH 6e3 yka3aHus TeneOHHOro HoMepa,
MOYTOBOrO UM INEKTPOHHOIO apeca. [TpoLecc ynpasneHus
06patHoit cBs3bto TLLUO aBnsieTcs KOHMMAEHUMANbHBIM, TO3TOMY, NPK
06palLeHnm K HaM MPOCKM OCTaBASTh BaLy KOHTAKTHYHO
MHQOpMaLMIO, 4T0ObI Mbl CMOTAIM NPEAOCTABUTL BaM OTBET
Hanpsmyto.

TOO «TEHMU3LLEBPOM»

MPOLIECC
VIPABNEHMS
OBPATHO/A
CBSI3bI0

Bbl MOXeTe 3anonHuTb GopMbl 06PATHOI CBA3M B MeCTaX, e
PaCcnoNOoXeHbl AWMKK Ans c6opa 3aMedaHnit U NPEANOXEHUHA No
CNeyHoLLMM afpecaM:

1. ATbipayckas 0bnactHast yHMBepCanbHas HayyHas bubnnoteka um. I,
(CnaHosa, r. ATbipay

2. Cronosas MNTLLO, m/p TeHrus

3. 3paHMe aMUHMCTPaLMK akuMaTa KbinbloCKOro paiioHa,
BaxXTOBbIA NOCENOK, M/p TeHru3

. Toctuimua «Wanbipak, r. Kynbcapol




YBaxaemble 3avHTepecoBaHHble CTOPOHbI TLLIO!

CMOMeHTa ocHoBaHus B 1993 1. TOO
«TeHru3wespoin» (TLIO) npusepxeHo
naee nocTpoeHus NPOAYKTUBHbIX

W B3aMMOBbIrOAHbIX OTHOLLEHM C
rOCyLapCTBEHHbIMM OpraHaMm, NOCTaBLMKAMM
W KNMEHTAMM KOMMAHWUM, A TAKKE C HACeNIEHHEM,
NPOXMBAIOLMM B HEMOCPEeLCTBEHHOM
61130CTU K NPOM3BOACTBEHHOM 30HE

W TEPPUTOPUM Peanmn3aLnm NPoOeKToB.
OcHOBOMONArAOLLMM MPUHLMIOM NOCTPOEHUS
TaKWUX B3aUMOOTHOLLEHMUIA ABNSIETCS OTKPbITHINA
avanor mexay TLLO n 3auHTepecoBaHHbIMMU
cTopoHamu. lMpouecc 0bpaTHOM CBSI3u

TLWO - 370 HaAEXHbIM CNOCO6 NOALAUTLCA

TWO crtpemutcs 6bITb NMAEPOM B peannaaummn coumnanbHbIx nporpamm B ATbipayckon obnactu. [ns
[AOCTUXKEHUSI MOCTABIEHHOM LIeNY Mbl NOCTOSHHO NOAAEPXKMBAEM AManor ¢ O6LLECTBEHHOCTBIO C MOMOLLbO
perynsipHbIx 3acefaHuii 06LLEeCTBEHHO-KOHCYNbTAaTUBHOrO coBeTa XKbINbIONCKOro paoHa, NyTéM NpoBeaeHNs
06LLECTBEHHbIX CyLUAHWIA MO HOPMATUBHO-MPaBOBLIM BONPOCaM, peanv3aumum MeponpusaiTUiA, HanpaBeHHbIX
Ha B3avMOAeNCTBME C 0OLLECTBEHHBIMU OPraHU3aLmMsaIMm 1 MIHBECTUPOBAHKE B COLManbHyto cdepy, a Takke ¢
MOMOLLbIO NpoLiecca obpaTHOM CBA3W. [JaHHbI NpoLecc AaeT BO3MOXHOCTb NPeACTaBUTENSM
06LLEeCTBEHHOCTU 1 APYrMM 3aUHTEPECOBaHHbIM CTOPOHaM B 0(hMLMarnibHOM nopsiake 06paTUTLCS B KOMMAHWIO
TLWWO c Bonpocom, npobnemMor nnmn 3ameyaHeM 1 Nony4nTb CBOEBPEMEHHbIN OTBET. pouecc obpaTHOM
cBs3n TLO nonHocTbio KoHuaeHumaneH. KomnaHusa TLLUO npurnawaeT Bce 3avHTEpPEeCOBaHHbIE CTOPOHbI
NPUHATL y4acTue B npouecce obpaTtHow ceasu. [laHHas 6poLutopa 06bsacHAET MexaHU3M paboTbl 4aHHOTO
npouecca 1 pasnuyHble cnocobbl Nogayun NPeanoXeHu 1 3amedanmin. Mol xaém Bawuero yyactus!

C Haunyywunmy noxenaHnsmu,
Hypmyxamen KaptabaeB
["eHepanbHbIM MeHeKep oTAena no CBA3sIM C NPaBUTENBLCTBOM U
06LLECTBEHHOCTLIO KOMMAaHWUN « TEHrU3LLEBPOITY

06€CNOKOEHHOCTBIO MO TOMY WY MHOMY
BOMPOCY, BHECTU NPELJIOKEHNE UK
3aMeyaHue, 1 nonyuuThb oTBeT. pouecc
ABNSETCS KOHDMAEHLMANbHBIM; UMEHA U
MOYYeHHbIV OT3bIB HE NepPesaloTCs 3a Npefen
TLLO.

MPOLIECC YNPABEHNS OBPATHOM
CBA3bIO TLLO
BOMPOCbI M OTBETb!

Yro TaKoe «06paTHas CBA3b»?

ObpatHas cBA3b ~ 370 BONPOChI, NPEANOXEHUS WU 3aMEYAHMS B
OTHOLLEHMM NPOM3BOACTBEHHOM AEATENLHOCTH U 06LLEN Ae0BO
aktuHocTu TLLO, a Takke BONPOChI, CBA3aHHbIE C peanu3aLmeit
NpOEKTOB KOMMaHMMU.

Yro Takoe «[pouecc o6patHoi cBazu TLIO»?

Mpouecc 06paTHON CBA3M NO3BONSIET 3aMHTEPECOBAHHBIM
CTOpOHaM BbICTPO, Nerko 1 B KOHMUAEHLMaNbHOM hopMe
ces3aTbcs ¢ TLWO no Bonpocam fesTenbHOCTM KOMMaH!K, BHECTH
3aMeyaHust U MONYYMTb CBOEBPEMEHHBIN OTBET.

Kak pa6otaet paHHbliit npouecc?

Jlloboit, y Koro ecTb BOMPOC, 3aMeYaHue Uan NpeanoxeHue, MoxXeT
Hanpsamyto 06patuTbes B TLLO. JTioan npeanoyMTatoT pasnnyHble
kaHanbl cBs3u, nostomy TLIO npeanaraet Heckonbko cnocobos

M0AauM 3aMeYaHmil v NPeMIoKEHHIA, 4ToBblI 06NErumMTb 3TOT
npouecc.

MpenocTaBuTb CBOM 3aMeYaHMS M MPeLJIOKEHMS MOXKHO MO MouTe,
31eKTPOHHOM NoyTe, 6eCnNaTHON TenedOHHOM TMHUM UnK,
3ano0nHuB GopMy 0bpaTHO CBA3M B ATbipayckon 061acTh 1 Ha
TeHru3e, rie pacnonoxeHsl CneumanbHble Swmku Ans cbopa
3aMEeYaHWI U NPeLNOXEHNH.

lMocne npefocTaBneHns 3amMeyaHmns/NpeanoxeHus B TeyeHue

5 pabounx fHeit Bbl NONyuMTE 0GULMANbHOE NOATBEPXKAEHME
ot TWO o nonyyeHuu Bawero 3ameyanus/npeanoxenus. TILO
nAaHupyeT NpesoCTaBAsTb OTBETbI HA NONYYEHHbIE 3aMeyaHus/
npeanoxenus B TedeHne 20 pabounx AHeid.

flBnsetca au Mpouecc 06patHol CBA3M KOHPUACHLMANbHBIM?
[la. TWO He packpbiBaeT MHGOPMALMIO, NOYYEHHYHO B NpoLecce
PacCMOTPEHMS 3aMeYaHuIA/npeanoxkeHni, 3a NpeLenbl KOMIAHUM.
Bawm 0T3bIBbI NO3BONAT HAM OTBETUTL Ha BOMPOCHI, BbI3bIBAOLLME
BaLLy 03a60YEHHOCTb, M PaCCMOTPETD BaLLM NPEANOKEHHS, 4TO
penaet TLIO 6onee oTKPbITHIM K B3aMMOLENCTBUIO C MECTHOM
001LeCTBEHHOCTBIO.



Can | provide feedback without giving my name or address?

TCO will accept anonymous feedback but, without a mailing
address, phone number or e-mail, will not be able to respond
to such feedback. TCO’s Feedback Process is confidential so
we urge people to provide us with your feedback, together
with contact information that will allow us to respond
directly to you.

TENGIZCHEVROIL LLP

FEEDBACK
MANAGEMENT
PROCESS

Please fill out a TCO feedback form at drop box locations at the
following addresses:

1. Atyrau Oblast G. Slanov Universal Research Library, Atyrau

2. TCQV Canteen, Tengiz

3. Building of Zhylyoi Region Akimat Administration, RV, Tengiz
4. Shanyrak Hotel, Kulsary




ince it was founded in 1993, Tengizchevroil

LLP (TCO) has been committed to building
productive, collaborative and beneficial
relationships with governments, our suppliers
and customers, and the residents of the
communities nearest our operations and
projects. Fundamental to this commitment
is open dialog between TCO and our
stakeholders. TCO’s Feedback Process provides
a reliable way to present a concern, suggestion
or grievance to the company and then receive
a response. The Process is confidential; names
and feedback received are not shared outside
of TCO.

Dear TCO Stakeholder:

TCO is dedicated to being a leader in implementing social programs in Atyrau Oblast. To achieve this goal, we
continuously maintain dialogue with the community through regular meetings of the Zhylyoi District Community
Advisory Council, by holding public hearings on regulatory and legal matters, implementing initiatives aimed at
engagement with public organizations and investing in the social sector, as well as through feedback
mechanism. This process ensures that our communities and other stakeholders have a formal way to contact
TCO with an issue, concern or grievance and receive a timely response. TCO’s Feedback Process is completely
confidential. TCO invites all of our stakeholders to participate in the Feedback Process. This brochure explains
how it works, and the many ways you can submit feedback. We look forward to hearing from you!

Best regards,

TCO FEEDBACK MANAGEMENT

PROCESS
QUESTIONS AND ANSWERS

What is “feedback?”

Feedback is questions, suggestions or grievances about TCO
operations, the company’s general business or issues involving its
projects.

What is the TCO Feedback Process?

The Feedback Process is a quick, easy and confidential process for
stakeholders to communicate with TCO on company operations
issues, grievances and receive a timely response.

Nurmukhamed Kartabayev

General Manager, Policy, Government & Public Affairs

Tengizchevroil

How does the process work?

Anyone with an issue, grievance or suggestion can submit
feedback directly to TCO. People prefer different channels for
communicating, so TCO provides several options to make it easy
for you to provide feedback.

Feedback can be submitted by mail, e-mail, toll-free telephone
line and on a feedback form at drop box locations in Atyrau
oblast and at Tengiz.

Once you have submitted feedback, TCO will formally
acknowledge within 5 working days that we have received the
feedback. TCO's objective is to respond to the feedback within 20
working days.

Is the Feedback Process confidential?

Yes. TCO does not share feedback outside of the company.
Feedback lets us respond to concerns, grievances and consider
suggestions that help TCO become more responsive to our local
communities.





